
Trusted  by

Meet Aiden, Your Al Agent for AWS Operations
REDUCE TOIL .  SHIP  FASTER.  IMPROVE UPTIME.

Reducing engineering toil across the full infrastructure and operations lifecycle - safely, at scale.

90%

IaC Toil Reduction


30%

Ticket Reduction

50%

MTTR Reduction

40%

O11Y Cost Reduction

Deploy infra at AI 

coding speed


AI agents solve tickets on 

your behalf

Intelligent alert triage, RCA 

and remediation

Reduce manual effort and 
surprise bills

The challenges every engineering team faces

Governance & 
Compliance Gaps

Observability 

Cost & Toil

Devs ship in hours. 

Ops still takes days

Alert Fatigue & 

Slow Recovery

Kiro ships in hours — infra still 

runs on ticket queues

SREs get 400 alerts a day — 

90% are noise


Policy-as-code mandated — 

but inconsistently enforced 

across AWS services

Self-run Prometheus/
Grafana/ELK takes 2–5 FTEs

Faster shipping makes ops 

backlog worse

MTTR reaches hours across 

CloudWatch, Grafana


Per-host pricing generates 

billing surprisesSOC 2 infra audits keep you 
up at night

Every deploy expands 

compliance and drift 

exposure

Root cause is a manual 

archaeology project 

Commercial vendors double 

your bill at renewalMulti-day forensics to identify 

change history

AI wrote your code. Aiden runs your ops

StackGen is the AI operations platform built for AWS. One agent, Aiden, covers your full engineering lifecycle: infrastructure 
provisioning, SRE and incident response, and observability. 

Aiden – AI AgentAI CODING 
AGENTS

Aiden for Infrastructure Aiden for SRE Aiden for Observability
Agentic Infrastructure provisioning and 
lifecycle management

AI SRE for alert triage, RCA, human led or 
automated remediation

Managed open source observability with 
AI Interface

StackGen Platform Core

Contextual 
Knowledge

Enterprise 
Guardrails

Sandboxed 
Execution

Deterministic 
Workflows

Infrastructure 
Graph

StackGen Integrations
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Aiden for Infrastructure Old Way: Days / Weeks to Provision

Stop choosing between fast and compliant 
Providers

For developers: Express infrastructure intent in your IDE — 
Amazon Kiro, Copilot, or Claude Code — and Aiden 
generates governed, compliant Terraform and deploys to 
AWS automatically. No YAML. No tickets. Developer Platform Eng DevOps/

SecOps

For platform teams: Define golden modules, policies, 
and guardrails once. Aiden enforces them on every 
deploy, detects drift continuously, without manual 
audits.

CODING IDE
Platform Eng Providers

4x

Velocity

100%

infrastructure standardization

Ticketing

100%

drift detection

Compliance

FOR NIST, SOC2, GDPR, PCI, Mars-E & more

Developer
or

Aiden for Infrastructure

Aiden for SRE
Less toil. Faster recovery. Your SREs, amplified.

Triages 400 daily alerts down to the handful that 
matter — automatically

Five-step flow: triage, SLO prioritization, RCA, human-
approved fix

developer

k8s events

metrics

Old Way: Hours to Resolve

Traces

SRE

infra

logs

architect

deploys

Native integrations: CloudWatch, PagerDuty, your 
existing stack New Way: Minutes to Resolve

Never acts without sign-off — full audit trail always

SRE

50%

Reduction in MTTR

90%

Less Alert Noise

Detect Triage Diagnose Remediate Learn

50%

Faster Detection

75%

Less Overhead INTEGRATIONS

Knowledge Graph

Aiden for Observability (with ObserveNow)
Your monitoring stack shouldn't need its own on-call.

Drop-in Prometheus remote-write — no re-
instrumentation required

Native PromQL — your team's skills carry over on 

day one


Aiden AI correlates signals to  accelerates RCA

Predictable ingestion pricing — no per-host traps, no 
cardinality surcharges

40%

Cost Reduction 

2-5

FTEs Reclaimed 

300+

Integrations 

2-4

Week Migration

“StackGen is providing us the necessary compliance and cloud automation at 
scale to help drive our digital transformation.”
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OTEL Based Collectors
400+ Integrations

Metrics Pre-baked dashboards

APM dashboards

Traces
Multichannel alerting

Telemetry correlation

Logs
Real-time user monitoring

New Way:
New Way: Minutes to Provision

Minutes to Deploy
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